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CIICA Notice Board / CECA Website

Sub.ject :- Quotation For Supply, Installation,'I'csting & Conrmissioning ol'
IP- PBX Communication System, SIP Phones.

I)ear Sir / Madarn. You are reqr.rested to serrd your cornpetitive quotatiolls lbr cligiblc and

irrterested Dealers / Distributors / Suppliers fbr the sLrpply o1'the lbllowing itclls strb.iect to thc

Ibl lou'i rrg cortditions.

T'erms & Conditions -

l. Rates quoted should free delivery at the Institute inclusive of all lead and l-iIt.
2. Detailed specifications of the articles you intend to supply should be given. If not according to the

specification, laid down here under.

3.'l'he material should be supplied within (07) days from the date of order. List of material is givcrr

below.
z{.'l-he carliest delivery period shoLrld be quoted if yoLr cannot supply within thc period mentiotrcd

a t-l0 r,c.

5. QLrotation shoLrld bc irr scalcd covcrand superscriptcd as " Quotations of Supply, Installation,
'l'esting & Cornrnissioning of IP- PBX Communication System, SIP Phones F or
Fllectronics f)ept" Due on :- 08- 0l-2025. at 5 P.M.

6. (Juotation shoLrld lrc valid lbr six tnottths.
7. Right to re.iect alry or allquotations are rcserved with the under signcd.
8. Rates quoted rlust be inclusive of All applicable '['axes. 

:

09. I)elivcry o1'the ntaterial will be carried out fl'ec o1'cost at our Institutc by the SLrpplier.

10. No advarrce shall be paid and No part paytnent shall be Iladc.
I l. Dctail Specilication includirrg nrake o1'rnatcrial should bc ntentiortcd in QLrotation. Il'thc qLlotcd

Item/Peripheral is available with you in different Brands/ Mal<es, the rates should be mcntiottecl

Separately brand wise / specification wise. If the Make / Brand / Manufacturer name is not
mentioned in the quotation will be rejected without giving any information to the supplier.

12. Material will be inspected by the concerned departrnent. If the rnaterial found correct sr"rb.iect to

the required specifications. bill will be passed, otherwise returned as it is at your cost.

13. CSI'Ccrtillcate. Authorized [)calcrs / I)istribLrtors / Sirpplicrs Ccrtil'icatc and othcr rclatcd

ccrtillcatc is attachcd cotnpttlsttrr,.
14. Qirotatit)n not colrpll,ing u,ith [hc abovc conditiorrs and incrlnrplctc oltcc u'ill rtttt be cortsidcrccl .



Sr. No. Item with Specifications Qty ILem:rrks

0l

02

Supply. Irrstallatiorr, Testirrg & Cornmissiotring of l-EC ER Certifled
IP PllX rvith 120 Corrcun'ent calls, 1000 SIP Uscrs (non-blocking).
IP PtlX must be ablc 1o worl< in tligh Availability Modc. if'reclLrired.
'l'hc systcms o1l'erccl shoLrld sLrpport tlte servicc provider's SIP trLrnk,

including an open VPN SIP trunk offered by BSNL, 4 ports to
connect analog trunks, and a minimum of l2 extensions for
connecting analog phones on IP PBX. The IP PBX should comply
with TEC ER and have valid CE, FCC, RoHS compliances, and

should have a valid TEC ER Certificate.

01 No

SLrpply, Installation, Testing & Commissioning ofiTEC ER Certified
IP Phones with Caller lD and Display. Screen, Wi-Fi and PoE

[:nabled, 2 SIP Accounts, l0/100 Mbps Ethernet Ports. ShoLrld have

valid'IEC ER, CE, FCC and RoHS certifications.

100

Nos

Compliance'I'able 2

'fhe telephony system should have min. 4 GIGA
Ethernet ports l0/100/1000 to SIP 'frunk, Local

Sl. No. Specilication
Make &
Moclel

Compliance
(Yes/No)

SI'l'C of SIP PBX cxcharrge based on ernbedded
techrrology and lraving capacity o1'up tol000 SIP

user extension and up to 120 simultaneous call
with any software or hardware add on cost. Offered
system sliould be supported with minirnum two
managed SIP trunk from Indian telco operator
irrcluding open VPN sip trunk offered by BSNL,
also ports to conncct with 4 analog trunk lines and
inbLrilt l2 analog cxtensions. P[]X shoLrld sLrpporl
IIA ( lligh availability) Active-Active and Active -

BackLrp rcdLrndarrcy mode i1'required and must
havc 4x CIGA ethernet port.

2
IPPBX System must be equipped with
following:

a)

It shoulcl havc provision tbr 1 000 SIP
ljxtensiorrsand 120 concurrent calls withoLrl any
hardware add on or rnodification in CPU. For
arralog extensions connectivity system should have
provision of integrating with TEC ER certified
analog FXS/FXO gateways in multiples of 48,32,
24 and 16 port capacities manufactured by the
same OEM of IP PBX.

b)
Network and VolP Trafflc Man ment.

I



c)

The systern should support DTMF and FXS option
for Analog Telephone Instrument. It should have
built in Meet Me Conference bridge up to 30 and
each Conference room should support 30
participants. System should support Web RTC.

d)
Browser-based callirrg and MQTT for 3rd Party
Appl ication Integration.

c)

'l'elephony systern should support 60 sirnultaneous
calls Lrpgradeable to 120 sirnultaneous calls, min
30 pccr to peer Vidco calls and 50.000 CDR
records o1- incorning /Outgoing calls.

1)

1-elephony systenr'should support basic LJC

f'caturcs such as Call Parking, Irollow Me, Irind
Me, Boss Secretary lreature, Call Pick Up, Ring
Group, Call Queue, Call Forward, Call 'frarrsfer,

Call I-lold.

s)
Should offer HA Functionality in built to Lrse

whenever required.

aJ

The OEMshould have ISO 9001 :2015 , ISO
14001 :2015 , ISO 27001 :2022, ISO 45001:2018,
ISO/lEC/IEEE 90003:201 8 certifications.

4 The product should have valid GTIN/EAN Code.

5
The product should have valid MAC ID authorized
by IEEE on the name ol'Manufacturer /OEM.

6

7

Systern should be 19" racl< rnourrtable

IPv4 & IPv6 Cornpatibility

8

'l'he communication system including Operating
Systerrr. Systern Software. Media Cateway ctc.
rrttst bc IPv6 corlplaint and protocols on botlr IPv4
and IPv6 rnodes o1' operatiorr. It shoLrld also
slrpport protocols such as Static IP. DIICP (scrver
& Client) N2N VPN, Open VPN, ICMP, NA'l'.
DNS, PPPoE, SMI'P, ARP, VLAN. NTP, TII|P,
SSH, I]TTPS

9
Product should have valid MAC ID authorized by
IEEE on the name of Manufacturer /OEM.

r0

'l'he IP PBX should corrply with I'EC ER and have
valid CE, FCC, RotlS directives and should have a
valid ]'llC ER Certilrcate.

Compliancc'l-ablc 3

SLrppl1,. Irrstallation.'l'csting & Corrmissionirrg ol'-l'lrC (lrR)arrcl WI'}C (lcrrillccl II'} Phoncs u,ith (lallcr'

ID and DisplayScreerr, arrd PoE [:nabled,2 SIP Accounts, l0/100 Mbps L,thernct Ports.
Manulacturers fi'om Indiawith MSMF. and DIPP/DI'l'P certitlcates rvill havc prel'ererrce according 1ir

the ment oli I-le Should have valid C and Rol IS Ccrtifications
Specifications Compliance

(Yes/No)

128 or r-l-rore x
2 SIP Accounts

p

ixel G ical LCD

NIakc &morlcl



2 DSS / BLF Keys
HD Voice
Opus Codec

2 x l0 / 100 Mbps Ethernet Port PoE

AP FIot Spot Featurc

2.4chz Wi-Fi

Wall l\4or-rntable

XM L/LDAP Rernote Phorrebook

3'FeatLrre Keys: Headset, Mute, Hands-free speaker
phone, Transfer, Message, redial
4 Context Sensitive Keys
2Line keys, Function such as navigation, Call
Appearance, feature status

Volume Control Keys
Power Over Ethernet (IEEE 802.3af)
I x RJ9 Handset port

I xRJ9 Headset port
DC Power.lack with adapter Codec: G.722,

D]'MIr: ln-band, OLrt-ot'-band
c.729, G.726, C.723
c-1_! r(n/p)

(RIrC 2833) and SIP INIrO
FLrll Duplex Speakerphone with VAD, CNG, AEC,
AJI] &
AGC
Pou,'er C*onsumption'l .W (Typical)
Operating]'emperature: 0"C to 45"C
Operating Hurnidity: l0 - 90%
The OEM must have ISO 9001:2015, ISO
14001 :201 5, ISO 27001:2022, ISO 45001 :2018,
ISO/lEC/IEEE 90003:20 1 8 certifications.
Product should have valid MAC ID aLrthorised by
IEEE on the narne of Manufacturer /OEM.
IP Phones should be same OEM of IP PBX for
Better lrunctionality and Features use. Bidder mr.rst

Submit (MAIr) OEM ALrthorization Certificate.
,IP. Phones must.be TEC,(ER) certified, alse.have.,,..,
valid CE, [iCC, and ROHS compliances.

Other Critcria
'I'raining and Docume ntation:
I'he bidder is to provide detailed docurnents o1'the IP-PBX. SIP Phones and othcr dcviccs.
'l'he bidder shall arrangc thc training o1'the buyer's personnel/representative on systcrn opcrzrtion
andmaintenance, including troubleshooting up to equipment level, totheextentthatthepersonnel can

fir I lyrnai ntainthesystem.
'fhe supplier shall provide system training. The commencement, place of training and duration of the
trainirrgshallbe rnutually agreed between buyerand the bidder.

Stand with 2 Adjustable angles.

Phone t3ook (200 or more ltecords)



General Terms and Conditions:

SLr pp t1 at lon. C llg lt't lss ll rlg o system an crp r-rcts

corrplcted rvithin 0? morrths fi'orr the award o1'the PO/I.OA.
Seller's rlarrpower/representatives shall abide by tlie buyer's working hours, security requirements attd

other work procedures.

BUYIIR OBLIGATION:
[]u1,er shall provide suitable space l'or MoLrnting/Fittirrg of thc IPPtIX S),stcnr and othcr dcviccs as pcl'

BOQ.
Irrterrral wirirrg/cabling (if needed) to the end points (telephone equiprnent) shall be rnadc available at

the tirne of installation /commissioning or in the scope of buyer.
Buyer is to provide required work permissions/gate passes to the seller reps.

Dedicated earthing, Input Power through online UPS, Dust free Room, Air Conditiotts, separatiott

Room fbr IP PBX.

Additional Tcrms and Conditions:
L OL.M Authorization:

-l'lrc biddcr nrLrst bc authorized by the Original [:.quiprnent Manul'acturer (OEM). A bid-specific
ManLrfhciurcr Authorization lrornr (MAIr) or Authorization l,etter nlust bc crtcloscd itt lltc
l'echnical Bid, printed on the OEM's offlcial letterhead.

2.'l'cchnical Cornpliarrce Sheet:
A J-echrrical Conrpliarrce Sheet for the IP PBX Systenr, SIP Phorre and all other products. as pcr
the terrder requirenrents, rnust be provided and duly signed by the OtlM.

3. Warranty: -

All sLrpplied items shallcarry a minirlum warranty ol'3 Years on lP PBX and one (l) year on IP
Phones, effective frorn the date of supply.

4. Proposed Solution & Certification:
The proposed solution, comprising the IP PBX Systern, Entry-level IP Phone must be fionr the

same OEM and should be TEC (Telecornmunication Engineering Centre) ER certifiedfrorn Day

One. (A copy of the valid TEC certificate or relevant document must be attached.)
5. Marrdatory Docunrent Subrnission:

lf the bidder fails to submit any of the abovc-required docurnents (OI:,M Autlrorization,
-l'echnical 

Cornpliance Sheet. Warranty Declaration, or'l'lrC Certif rcation as per poirrt 4) in the
'l'cclrrrical Ilid. the bid shall be sumrrrarily re.jected dLrrirrg teclrnical evaluatiotr.

Yours faithfully

r.S. S.Darnbhare)
Principal

Govt. College of Engineering, Aurangabad
Chhatrapati Sambhaj inagar

)'. c


